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App Toolkit

How to list your business on Scotland Starts Here
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Overview
• What is Scotland Starts Here?

• How to list your business
• Who can be listed?
• Who to contact to set up a listing
• Organisations with Multiple Listings
• Adding your business information
• Guidelines and Listing Best Practice
• Setting your listing live
• Updating your listing

• Promoting Scotland Starts Here
• Promotional material
• Download the app



3@scotlandstartshere

What is Scotland Starts Here



4@scotlandstartshere

What is Scotland Starts Here?
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What is Scotland Starts Here?

• Scotland Starts Here is a tourism app and marketing campaign to
• encourage people to stop when passing through the Scottish Borders, Dumfries & Galloway, and 

Midlothian
• provide businesses with a tool to help promote their offer, encouraging visitors to plan, book and stay in 

the South of Scotland
• be a one stop portal of information that tells a compelling story of the area, making it a destination of 

choice

• The app helps visitors discover the best of the area on-the-go, combining 
interactive routes, maps and more. It is all brought to life through songs, 
legends and narrated guided tours.
• The website acts as a gateway to the destination, using the information 

from the app as well as plenty of additional inspiration like e-books, 
blogs and podcasts help visitors plan and book a trip.
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How to list your business
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Who can be listed?
• Any businesses offering a tourism product or experience can be listed. 

• This includes – but is not limited to – the following types of businesses:
• Accommodation Providers (e.g. hotels, B&Bs, 

self-catering, exclusive use, camping and
glamping sites etc)

• Hospitality Businesses (e.g. restaurants, cafés, 
inns, cookery schools)

• Visitor Attractions
• Historic Sites

• Museums and Galleries
• Breweries and Distilleries
• Estates, Country Parks and Gardens
• Activity Providers
• Guided Tours 
• and many more!

• Our development agents can support you with any questions. Find your 
Area Development Agent

https://www.ssdalliance.com/about/
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Who to contact to set up your listing

• To get a listing on the Scotland Starts Here website and app, you need a 
Magic Link
• Contact your Area Development Agent, and provide the following

information in your request:
• Business Name (as it will appear to the public)
• Business postcode
• Email Address (for editing the listing)

• Your agent will then send you a Magic Link to log into the backend and
populate your business listing

• Find your Area Development Agent

https://www.ssdalliance.com/about/
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Organisations with multiple listings

• If you represent a business network, destination group or otherwise have
a number of businesses to list, we can support you. 
• For organisations that look after a large number of sites, we can arrange

Listings Groups to help you manage your site listings. 

• As a Listings Group Administrator you will be able to add new listings as
well as update existing ones with a dedicated dashboard. 

• Please contact info@ssdalliance.com for more information

mailto:info@ssdalliance.com
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Adding business details

• The backend has four distinct sections:
• Basic Details
• Additional Images
• Features and Facilities
• Accessibility
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Adding business details

• Basic Details includes:
• Address
• Map View of location
• Opening Times
• Primary Image (the main image used to showcase your business across the app

and website)
• Short Business Description 
• Long Business Description
• Contact Information 
• Social Media Channels
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• All areas marked * must be filled in

• Use the map to showcase your exact
business address – latitude and
longitude will populate automatically
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• All areas marked * must be filled in

• Images sized 1920 pixels wide x 
1080 high display best on the web
• Be mindful of web and app display ratios
• Unsure about image size? Right-click on a 

file on your computer and choose Properties. 
This will show image dimensions and size

• Do not use logos as your main image
• Good examples:
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• All areas marked * must be filled in

• Primary Category: 
• What type of business are you running? 

• Additional Categories: 
• What else is your business? E.g. an inn is an 

Accommodation as well as a Food & Drink 
business, an Attraction like Floors Castle is a 
History & Heritage Attraction as well as a 
Garden

• This does not relate to what you offer. E.g. a 
restaurant is not a Parking Lot if it offers
customer parking. 

• What else you offer should be mentioned in 
the Facilities & Amenities Section
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• Additional images are a great way to
show off your business – from food and
drink offers to amenities and events

• Choose up to 12 images to showcase
your offer on your listing

• Remember: Images sized 1920 pixels
wide x 1080 high display best on the
web
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• Features and Facilities show what your
business offers
• Visitors can search for these terms:
The map function allows users to restrict search
to specific features and amenities

• Features & Facilities Categories:
• Payment Methods
• Internet
• Transport & Parking
• Catering
• Pet-friendly
• Child-friendly
• Cuisine
• Awards & Ratings
• Accommodation-specific Features (e.g. spa

treatments)
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• Accessibility information is crucial for
visitors to accurately plan a trip

• Clear guidance on accessibility in your
business premises enables people with
access requirements, whether they
relate to mobility, vision, hearing or
cognitive dimensions, to function
independently. Not providing this
information can give visitors the
impression that you are not accessible
and therefore not a suitable choice for
their holiday.
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Guidelines and Listing Best Practice

• Accuracy: 
• Double-check that your information is accurate before submitting it

• Clarity: 
• All information you provide should be clear and apply to your business only

• Imagery: 
• Concentrate on images that are at last 1920 pixels wide and 1080 pixels high for 

the best website display. Use images of your business that clearly show what you 
offer, as well as some that will inspire visitors to plan a trip

• If you are unsure about any aspects, you can ’Save as Draft‘ and either 
edit your information later or contact your Area Development Agent for 
support.
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Setting your listing live

• Once you have added your business information, click the ‘Ready for 
Review‘ button 
• Your listing will be sent to your Area Development Agent for approval
• If there is any missing information, your agent will contact you with advice on how 

to make your listing stronger
• Once your listing has been approved, your agent will set it live
• All information provided on the backend will automatically show up on both the 

app and the website

Please note: It takes 24 hours for new listings to become visible on the app and website.
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Updating your listing

• You can update your listing at any time
• Simply click into it using the Magic Link
• Should you have lost your link, your Area Development Agent can resend it

• Find your Area Development Agent

https://www.ssdalliance.com/about/
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Your listing on Scotland Starts Here

Website Example App Example
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Promoting Scotland Starts Here
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Promotional Material

Leaflet
• Download and print the promotional

leaflet for the Scotland Starts Here app
• Share it with visitors to help them plan 

their visit to the area

Logo
• Use the logo to feature Scotland Starts 

Here on your website
• Link to scotlandstartshere.com or the

app to help visitors plan while they‘re in 
the destination
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Download the App

For iOS
• Download the Scotland 

Starts Here App on the App 
Store

For Android
• Download the Scotland 

Starts Here App on the
Google Play Store 


